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Picture to illustrate

Internet of 
Things
A continuously growing and evolving system of 
interrelated computing devices are changing the 
way we interact with each other and our 
environments.



Key Factors: Internet of Things

Digital Businesses

Digital Menu

Voice Activated 
Technology Errand Runners

New Communication



Digital Businesses
Definition With technologies advancing, we are seeing trends like the Internet of 

things accelerate at a faster speed. IoT is a system of interrelated 
computing devices, mechanical and digital machines, that transfer 
data without a human to human or human to computer interactions. 

As a by-product of IoT, we are seeing a surge of increase and rise of 
E-commerce business ranging from online delivery/take out, digitized 
medical healthcare, implementation of distributed ledgers to create 
cashless societies and industries. 

Some of the counter-trends to IoT include Artisan approach, 
handmade, humanistic solutions.  



Digital Businesses
Driving Forces

Implications

● Motivations behind IoT include continuous advancement in 
technology, efficiency, and lower cost of maintenance and 
labor. 

● Price of computing is decreasing 
● Easily accessible and universal connectivity to Wi-Fi, LTE 

network 
● Desire for new ideas and innovations 

What does this means for our way of work? 
- New job opportunities, 
- Elimination of certain job sector 
- Digital community scape 
- Human to human interaction decrease
- Machine to machine process to human
- New adaptation of lifestyle 



Manifestation: Maple
Who are they? 

Insights

Maple is Canadian based digital platform to meet online doctors for 
virtual health & prescriptions offering. The users are able to skip the 
waiting room, and instantly connect with doctors 24/7. 

We will see increase in platforms like Maple, where the processes 
are completely digitalized for ease of use and convenience. Timed 
with Covid19, we will see accelerated rate of digital platforms to 
support our new way of working.



Manifestation: Digital Menu
Who are they? 

Insights

A boom in Digital Menus, where owners 
would print a QR code on the table and 
customers can visualize the menu by 
simply scanning it with their phones.

Eliminates the interaction of people until 
they have to serve your food.

We will see increase in use of QR 
code to replace current physical 
menus and ways of working. Going to 
a complete paperless experience. 

We see this expanding into areas of 
work like paperless contracts, 
cashless community. 



Errands
Definition With IoT our traditional ways of working are shifting, we are seeing the 

development of AI and different technologies that are implemented to 
run errands for convenience, efficiency, and accuracy. This can be 
seen in the food industry, E-commerce delivery industry, and 
Automotive Industry. 

Some of the major outcomes and byproduct of this trend are loss of 
job in blue collars while creating new job positions. We are also able to 
measure the increase in contactless interactions through the 
deployment of IoT systemized errands. 

Some counter-trend to digitalized errands and collection of data are 
movements that question data and blockchain security.  



Errands
Driving Forces

Implications

● Efficiency 
● Low Cost
● Considered more economical and fail-proof 
● Price of computing is decreasing 
● Easily accessible and universal connectivity to Wi-Fi, LTE 

network 

What does this means for our way of work? 
- New job opportunities, 
- Elimination of certain job sector 
- Human to human interaction decrease
- Machine to machine process to human
- Fail proof delivery 
- Distributed ledger help track down real time the package



Manifestation: Starship Technology
Who are they? 

Insights

With Covid19 we are experiencing a surge of 
contactless delivery option. This opens the door for 
what contactless delivery will truly mean in the near 
upcoming years. With automation, vehicles that can self 
navigate and drive will become the norm, and the option 
of using vehicles without any human contact to deliver 
products and goods will be implemented. 

Starship Technology has launched its first robot food 
delivery service in Arizona upon receiving 40 billion US 
dollar funding last August. 

Integration of IoT errand system with technologies like Ai, 
AR, VR, XR expanding into errand running system that 
mimic anthropomorphic element to give more tangible 
and easily approachable. 

How can machine to human interaction feel more 
humanistic? 

https://docs.google.com/file/d/1C3lrUeX5C57mORXWX0LYgev2Ai44xAad/preview


Communication
Definition With increasing fear of our traditional ways of communicating and 

interacting with each other, we are seeing an increase in digital 
communications that are contactless. These technologies are often 
voice-activated technologies and lip reading to provide accurate 
feedbacks 

Due to IoT, we are seeing new ways of communication across different 
fields not limited to education, white-collar, professional business 
conference, non-profit organization conference, and personal usages. 

The outcome of this new way of communication brings concerns like 
zoom fatigue, lack of personal body language, incapability to deliver 
emotions through nonverbal ways.



Communication
Driving Forces

Implications

This has always been a vital as humans we are able to interact with each other. We will never stop 
communicating, but the way that we communicate will change over time. For now we are having 
to use digital platforms and streaming services to contact each other. The main force is that we 
don’t want to spread any germs by speaking or standing too close to people. Body Language and 
small personal behavior has been lost.

- New Communication Platforms
- Lip Reading Automation
- Messenger Apps
- Loss of personal connection between people
- Essential Communication
- No Body Language 
- Lack of understanding



Manifestation: Lenslife
Who are they?

Insights

UK based app that offers an alternative 
where coworkers can communicate 
through a streamlined discussion using 
photos and videos instead of traditional 
text-based messages like emailing.

Styles of communication are 
evolving and tech companies are 
getting creative in order to find 
new methods to help ease 
consumers into streamlining work 
while staying connected online.



Health & 
Wellness
With the rising awareness of emotional states, 
and cleaner environments, companies are 
coming up with solutions in digital therapy, 
physical spaces, and much more.



Key Factors: Health/Wellness

Community 
Strength

Athleisure for 
work/leisure/
excersize

Body-weight 
excersize/ family 
fitness

Digital Therapy 
through gaming

Food therapy/recipe 
sharing

Eating in 
Workplaces



Community Strength
Definition As we slowly started moving into an isolated society, we have found that there has been a struggle to 

maintain personal relationships within communities. We rely on social interaction in our day to day 
lives to help us communicate. Company culture is huge in a corporate world because the environment 
that you are in reflects on the end result of the product. With everyone working at home how can 
companies still keep their company culture?

Companies only strive when everyone is working well together. More than ever companies are finding 
out that they need to build better communities as we are continuing to work separately. 

Building New networks
Support systems
Outside team events
Family and employee events
Rebuilding personal relationships



Community Strength
Driving Forces

Implications

- This trend is happening because we have lost the ability to connect with each other on a personal level.
- Covid was a huge factor that made everyone start working remotely, not only that but our country is starting to 

become divided based on racial problems.
- With people being isolated and away from each other they are less willing to open up to one another
- Isolation has caused us to disconnect with society. 

- Company culture will have to change drastically in order for people to be able to understand different 
perspectives.

- Communities will need to have hard open discussions about what is truly going on. In order for a change to 
happen people have to be willing to open and listen to each other even if they do not agree. Iit is now about who is 
right or wrong but understanding what people are feeling.

- Communities will start to become more isolated than ever not willing to open up to new ideas, are going to want to 
feel comfortable with what they know

- Technology will be available to help everybody
- Design will have to be more inclusive, not designed for certain groups but for the masses of people



Manifestation: Citadel
Who are they?

Insights

American run organization that hedge fund 
and financial services. 

Styles of communication are 
evolving and tech companies are 
getting creative in order to find 
new methods to help ease 
consumers into streamlining work 
while staying connected online.



Citadel: Support 
System & Network
● Use of public social feeds to raise 

awareness, excitement of 
tournament, data open 

● 78% increase in Citadel Entry 
application 

Private
● Participating and participated 

students share insider tips, career 
advice in close community created 
by Citadel. 

Public 
● Students who participate are 

highly skilled in mathematics, 
statistics, computer science, data 
science  

● Winning students win prizes 
including: cash, interview 
opportunity with Citadel, Invitation 
to Data Open championship. 



Subaru: 
Employee Events

Australia created an internal Facebook 
group amongst employees: 
#OneLittleMoment. Promoting 
positivity, this hashtag was created so 
employees capture and share a 
moment that they might overlook for 
30 days. This movement started as a 
small internal initiative that eventually 
grew into a national movement. 

Through this Subaru, Australia saw 
42% growth in brand equity amongst 
younger families and rise to Subaru 
car sales.



Digital Therapy
Definition As the population starts to adjust to the new norm of remote working and updated office regulation, there is a surge 

in the use of digital therapy spaces in order to combat the ever so prevalent zoom fatigue. Remote workers are 
finding companionship and comfort through work gaming stations for a fun virtual escape, or mindfulness 
meetings to empathize and build a sense of understanding amongst one another. Not only this, companies will be 
offering more access for employee resources such as website and apps that help those who are struggling with 
adjustment to this new digital era. 

We are living in a new era of personalized on-demand care that can be accessed by anyone who owns a digital 
device. With more than eighty-one percent of adults with a smartphone in the U.S. and over 10k mental health apps, 
ranging in different areas such as personalized therapy, meditation, desk workouts, and games, it is a continuously 
growing market. 



Digital Therapy
Driving Forces

Implications

Humans are social beings, and with the emergence of IOT and less human connection, digital therapy is becoming a 
relevant solution to cope and connect with others.
The term “Telehealth” was adopted when digital therapy first started in the late 1800s and phone calls started 
replacing doctors visits. It was similar, if not the same as what we have today, a convenient and efficient way to get 
treatment remotely. Psychotherapy (aka Talk therapy) continued to become more prominent, then following 
behaviorism, where cognitive behavior therapy (CBT) became a popular form of therapy. Today, therapy comes in 
many forms and is much more widely accepted.

-People can now have open dialogue about their mental health
-We now implement mental health practices in our everyday lives in many forms
-There are now online and group therapy communal groups for people to have a safe space to talk outside of their 
family
-There will be a bigger market for products to aid in digital therapy including Ai/AR/VR
-As people evolve, therapy and tech will evolve as well
-Brands will be finding solutions or aid to help those affecting mental health globally
-Designers will be creating integrated design solutions for better effective experiences for the use.



Enrol Yourself:

Enrol yourself is a social enterprise 
that helps 21st century adults with 
learning needs in order to help them 
adapt to the new world of work 
through the use of peer groups in a 6 
month process.

INSIGHT: With a new need for a 
communal safe space outside of work 
and family, we’ll be seeing more 
organizations focusing on creating 
peer groups for all ages to help 
navigate through the “new normal” of 
work, school, relationships.

https://safr.com/

https://safr.com/


Eating in Workplaces
Definition With Delivery services such as Postmates and Doordash taking over the food industry over the few months of 

quarantine, restaurants and workplaces are finally preparing for a slow reopening. Though switching to these delivery 
platforms was not an easy feat for many store owners, many had also found an ability to reach new consumer bases 
including older generations of consumers that would typically not use app delivery options. With strict regulations 
and small store owners and businesses struggling to survive, many are creative in coming up with safe approaches 
to a updated social environments for dining. 

- Hygiene is a now a top priority 
- Less self-serving stations
- More access to functional drinks
- A new hype in wellness supplements
- Higher restrictions for bringing food into shared spaces
- More food catering (Uber eats/doordash/postmates)



Eating in Workplaces
Driving Forces

Implications

- Covid is the biggest reason why the eating place has become a crucial place of contact.
- This is where a lot of people are used to socializing and spreading germs, this can no longer go on the same way
- With restaurants closing dine ins and only doing take out, contactless delivery is a huge business at the moment
- Companies are starting to realize that they need to adjust and help not to spread germs through food, cleaning 

processes from they way the prepare food to how they deliver it.

- For the time being people will only have to take out food, buy groceries, and rely on contactless delivery
- Drive through companies will strive more as they will be more accessible and the cheaper option
- When restaurants open up again space between people will be different as well as waiter to guests
- Restaurants will think of outdoor spaces to serve food, trying to open up environments.
- Shields and dividers will become popular but will not be socially appreciated



Cafeteria Changes:

Plexiglass dividers are being used to 
protect employees and restaurant 
customers in countries that have 
eased restrictions after reopening 
such as South Korea in order to 
continue practicing social-distancing 
measures. 

INSIGHT: Companies will be 
implementing variations of shields 
throughout communal work spaces 
such as the Cafeterias, elevators, and 
meeting rooms in order to allow face 
to face conversation.

https://www.theatlantic.com/photo/2020/05/photos-
socializing-pandemic-protected-by-plastic/612088/

https://www.theatlantic.com/photo/2020/05/photos-socializing-pandemic-protected-by-plastic/612088/
https://www.theatlantic.com/photo/2020/05/photos-socializing-pandemic-protected-by-plastic/612088/


Work-Life Balance
Definition Ever since the Coronavirus pandemic forced employees to leave their 

offices and work from their laptops on their couches, meeting the fine line 
between work and home is now a difficult task in many households. 
Work-life balance first became relevant in the 1980’s when women entered 
the workforce, having to juggle both work and family life. Now in 2020, we 
all have to deal with this problem, and many are looking for solutions for 
allocating time.

-“ON and OFF”
-Mental burnouts and work fatigue
-Mindfulness practices like yoga and meditation
-Shorter work hours
-Corporate wellness spaces
-More flexible options for parents
-PTO for mental health days
-on/off site fitness accessibility



Work-Life Balance
Driving Forces

Implications

Balancing between work and home has now become increasingly difficult ever since the 
Covid pandemic. With less commuting and more Zooming, more are finding themselves 
over-worked due to over-productivity. With complete access to our work through our remote 
office spaces (aka laptops), employees are finding it hard to stay within an 8 hour work time 
frame. Checking and answering an email has never been so easy, since we can now do so 
in the comfort of our homes.

-New ways of integrating the two together
-Parents with homeschooling duties
-New routines/time-management/home workouts
-dedicated workspaces
-Community support
-a new appreciation for outdoors
-a push away from constant screen time
-re-emergence of self care/TLC
-More transparent/vocal communication between household members
-vulnerable conversations
-companies are more open to listening to concerns of employees
-creative solutions to create a better remote atmosphere



Flexible Hours:

According to research study by Dr 
Rashad Yazdanifard, flexible working 
hours will have a positive impact on 
employees, including increased 
productivity, reduced stress, and 
improved wellbeing, which will yield in 
higher profitability for companies.

INSIGHT: Companies will be coming 
up with strategies to create more 
flexibility around work hours. Remote 
working will become the new norm in 
the US.

https://www.researchgate.net/publication/26021948
9_Impact_of_Flexible_Working_Hours_on_Work-Li
fe_Balance

https://www.researchgate.net/publication/260219489_Impact_of_Flexible_Working_Hours_on_Work-Life_Balance
https://www.researchgate.net/publication/260219489_Impact_of_Flexible_Working_Hours_on_Work-Life_Balance
https://www.researchgate.net/publication/260219489_Impact_of_Flexible_Working_Hours_on_Work-Life_Balance


Spaces
The role of work spaces evolve to fulfill 
many aspects of the post-covid work 
lifestyle.



Key Factors: Workspace changes

Remote working 
platforms New Physical 

Spaces

Sanitation 
Focused
BuildingsNew Work 

Ecosystem



New Physical Office Spaces
Definition As people start to trickle back to their workplaces, 

most will have to adapt to new physical office 
spaces with updated safety and health guidelines. 

Employers are starting to be more aware of their 
surroundings and focus on their own personal 
space, which is getting enhanced by the idea of 
the new six feet rule.

Sanitation is playing a big part in the office space, 
not just being clean in the office but also using 
new types of materials when building office 
spaces that will be more resistant to bacterias. 
There is a growing focus on the everyday touch 
surface points where hundreds and thousands of 
people touch each day and minimize that.

- Bio Smart Spaces that offer 
tech-enhanced interior designs will be 
implemented in work spaces

- Cubicle Screening
- Contact Free
- Sanitation Insanity
- 6 Feet Office
- Stricter Cleaning Protocols
- One Way Traffic
- Less fabric textiles and more metals and 

hospital-like interiors that repel bacteria.
- Increase in use of materials like silicone, 

materials that are resistant to bacterias.



New Physical Office Spaces
Driving Forces

Implications

Due to the current pandemic, people are encouraged to stay 6 
feet apart from each other and to have to cover their mouth and 
nose when they are in close proximity with one another. 
There are also new safety and health guidelines that are being 
updated to keep people safe from the virus.

What does this means for our way of work?

- Bigger awareness on sanitation.
- Lower density office spaces.
- Each workstations being at least 6 feet apart.
- Lower real estate footprint.
- New approaches to collaborative work.
- Flexibility
- Work remotely in between / hybrid environment.



New Office 
Environment: 
FULTON EAST 
OFFICE BUILDING
INSIGHT: New types of office buildings are being 
thought of for the post-pandemic world. Fulton East is 
a company that is designing a new kind of office 
environment where there will be more touch-free 
buttons or access points and walls painted using 
special types of paints that are more antibacterial. 

Spaces will be built in a more spread out fashion and 
where each floor is spacious enough for it to be easy to 
social distance.

https://fulton-east.com/#covid-19



Remote Working/ WFH
Definition Due to the current pandemic, where people are 

not able to go to their office for work, people are 
having to work from their own home using 
remote clients. 

This is affecting everyone and all the companies. 
This has resulted in a dramatic shift in the way 
people work from their own space, which is 
why we are seeing a vast increase number of 
people relying on clients such as Zoom.

This has also led to the employers being able to 
be more flexible with their schedule but also be 
significantly efficient due to the lack of 
commuting people have to do each day.

"What is the reason to come to work?"



Remote Working/ WFH
Driving Forces

Implications

Due to the pandemic, and as the government is actively trying to reduce 
the spread of the virus, many or most employers were ordered to stay at 
home. This led to people not being able to go to their place of work. 
This meant people had to find a new way to work from their homes and 
to collaborate with their co-workers. 
Many aspects allowed working from homes possible such as 
advancements in easily accessible technologies and online platforms 
where you could access from anywhere.

What does this means for our way of work?

- Decentralized office
- Work remotely in between / hybrid environment.
- Flexibility in work hours
- Decreased commute times
- Some positions being moved to remote work 

permanently.
- Less human to human connections.
- New approaches to collaborative work.



Remote Work 
Clients: ZOOM
An increasing number of companies are moving towards 
the new digital age of how they conduct meetings and 
how the team interacts with each other.

Facebook - extending work from home until end of 
2020, as part of a long-term shift to more remote 
working.

INSIGHT: We will increasingly see more companies 
using remote work clients such as Zoom for certain 
parts of the work and even encouraging people to 
work from home instead. It will be a standard method 
for some companies on how they go about team 
meetings.

https://www.statista.com/chart/21323/top-apps-in-the
-us-android-apple/



Remote Work Clients: 
Microsoft’s Together Mode
“Reimagining virtual collaboration for the 
future of work and learning”

“Feel more connected and reduce meeting 
fatigue”

Microsoft has just updated its remote work client, 
Microsoft Team app. This new mode helps to remove 
the distracting background and to place each person in 
the same virtual “room” as if they were in the same 
room. It helps to focus on the person’s facial 
expression and body language.

https://www.microsoft.com/en-us/microsoft-3
65/blog/2020/07/08/reimagining-virtual-collab
oration-future-work-learning/



New Work Ecosystems
Definition How we are used to doing work and interact with others will have 

a dramatic shift once things start to go back to the new “normal.” 
Employers will expect a safer work environment since most will be 
returning from the comfort of their homes. There will be a lot of 
adjustments needed to be made, not just by the companies 
themselves but also the employers. 

With the change in attitude towards this new work ecosystem, people 
will start to adjust to the new work/office culture, and this has not 
only to do with the pandemic but also to do with the change in social 
behaviors.

With some, this would mean creating a "virtual" work culture where 
some employers may not come into work daily, so we will have a 
whole new meaning to people hanging out at the break room. This will 
be very important in creating a strong relationship within the 
company and having an engaging conversation where people will 
feel included.



New Work Ecosystems
Driving Forces

Implications

- Wanting to stay safe and not contract the virus from public spaces.
- People are isolated from their usual teamwork environments.
- Employees can no longer interface with each other in a physical form.
- Employees are feeling more distant and disconnected from their 

co-workers.
- Remote working forces employees to either be in a meeting call or not be 

on call at all.

What does this means for our way of work?

- Reshaping workplace culture.
- New ideas of “break rooms.”
- New ways to have team bonding experiences.
- Stronger presence of culture building activities.
- Companies will adopt or create new ways for co-workers to interact 

with each other.
- Less travelling and staying more local.
- Better understanding of work-life balance.
- Stronger leadership.
- Increase in better and stronger communication.



Event Gates:
Event Gates is a Turkish video analytics 
company that has created a video feed 
analysis software in order to detect and warn 
when people are not adapting to social 
distancing rules in the new workplace.

INSIGHT: This kind of technology will be 
implemented in other environments including 
indoor and outdoor spaces like malls, grocery 
stores, and theme parks in order to regulate 
social distance practicing post COVID.

https://www.eventgates.com/en/

https://www.eventgates.com/en/


Automation
With the sudden adaptations businesses were 
forced to make during the pandemic,  changes 
within automation are being made to streamline 
work to make it more accessible and adaptable 
for long term use.



Key Factors: Automation

Contactless Delivery

Technological Development

Robotic Interactions Quantum Computing



DARQ 
Definition DARQ stands for the four different upcoming 

technologies: Distributed Ledger Technology, 
Artificial Intelligence, Extended Reality, Quantum 
Computing. As these technologies advance, we 
will see the rise to new ways of interaction 
between corporations and customers, employees, 
and each other as well. 

Examples to help understand DARQ technologies 
include cryptocurrency. the use of distributed 
ledger technology to remove the third party from 
the transaction. 



DARQ 
Driving Forces

Implications

According to 76% of executives stress that stakes for 
innovation have never been higher. And the key to successful 
innovation varies on multiple factors; use of mature digital 
technology, scientific advancement, and emerging DARQ 
technology. It is the application of these three factors that 
enable a truly innovative and successful path. 

- Increase in Job opportunity 
- Opening a new way of lifestyle 
- The next innovative move 
- Increase in corporations to move towards DARQ 

enabled system 



DARQ: Innovation DNA 

Specifically the use of DARQ has been 
implementing in Volkswagens system 
of design. VW has been testing the 
use of quantum computing to test 
and evaluate traffic flow optimization 
and accelerate battery 
development. They have also 
implemented and tested the use of 
distributed ledgers to create 
automatic payments at the gas 
station, creating a barrier of 
protection. Lastly the use of 
Augmented Reality in the process of 
serving vehicles to help employees.  



Robots 
Definition Robots have always been a futuristic fantasy that 

was always too far fetched, but in reality we have 
been living with robots since the industrial age and 
only have been getting smarter. 

Alongside Artificial Intelligence, Robots have 
gotten to a point where there are able to help our 
society in many ways. There are able to fit in every 
industry and improve the workload that people 
won’t have to take on anymore. 

Even Though it sounds like robots will be able to 
help us instead of taking over, there will be a lot 
more problems in the coming future.

- Contactless Robots
- Remote Control Delivery
- Drone Delivery
- Self Driving Cars
- Problem Solving Experts



Robots 
Driving Forces

Implications

The main force of making robots was to help us in manufacturing processes, 
machines would help with the hard part and humans could then just focus on other 
functions of the process that havent been automated. Now we are seeing that 
robots are able to fulfill more of the human roles. With Covid happening we are 
wanting less face to face interaction to complete jobs, jobs that could be easily done 
by robots. 

- Blue and White Collar jobs to be eliminated
- Programming, Robotic, and Engineering Jobs
- New Education system to learn new skills
- Self Automated Experiences
- Automatic Interactions
- Job Discrimination



Amazon Prime Air 
Service:

Though not used in large scale quite yet, companies 
like UPS Flight Forward, Wing, and Zipline are 
experimenting with drone delivery service for post 
COVID social distancing strategies. Companies like 
DHL, Amazon, Walmart, Zomato, SF Express, and 
JD.com currently operate on drones for internal 
services. Amazon’s service is aiming for a 30 minute 
delivery turnaround time and is looking into offering 
jobs for drone certified individuals with a pilot 
license.

INSIGHT: We will be seeing more drone service 
systems used as the new delivery system for 
efficiency, safety, and convenience in larger 
corporations. This will change e-commerce and 
create more employment opportunities.

https://nias-uas.com/7-major-companies-
using-drone-technology/

https://nias-uas.com/7-major-companies-using-drone-technology/
https://nias-uas.com/7-major-companies-using-drone-technology/


AI Technology
Definition Artificial Intelligence is any software or device technology that 

mimics human intelligence through machine learning. Similar 
to the human brain, these machines uses artificial neural 
networks (computer vision) through code to pick up, interpret, 
and interact with the world around us. By using data, these 
machines can pick up patterns and learn to differentiate 
between different objects, just as human do at an exceptional 
speed. Today, we see AI being integrated in many of the 
systems we use today including education, music, and 
security.

Currently, Ai performs well with structured systems through 
predictable, controlled environments versus organic, 
unstructured, complicated, environments and circumstances, 
where it may struggle to read the space and determine 
patterns. From self driving cars, where we see Lidar and Radar 
being used, to Zume pizza, where AI helps reduce food waste 
through data driven pizza delivery, we already are seeing 
highly efficient, safer, more productive world. 

- Online service businesses
- Automatic temperature checks
- Problem Solving Algorithms
- Voice technology
- Personal Assistant/Alexa/Siri
- Performance tracking
- Digital marketing campaigns
- Affective computing



AI Technology
Driving Forces

Implications

AI is rapidly growing and being adopted by different industries due to its ability to improve efficiency.
Why is this trend happening (and how do you know)?
When the term Ai was first coined in the 1950’s, it was not very successful. Deep learning later 
emerged in the 1980’s, where scientists created layers of neural networks in order for computers to 
take data input and process it in order to “learn” new things. Because it’s such a complicated 
concept that humans can understand. It was only a few years ago, where Ai has gone through major 
development to be able to create unimaginable art, take over mundane repetitive tasks, interpret what 
we are saying, predict and protect us from dangerous situations.
Security systems, education, and healthcare are a few of the top driving Influences for Ai today.

-An opportunity for new industries to develop
-a shift towards more creative, empathetic “human” industries 
-reduced operating costs
-Personalized treatment options
-Chatbots with personalities and better interpretation
-Algorithm driven design
-Reduced food waste through forecasting
-Ai-generated designs/paintings
-Many may see Ai as a threat to the future more than a benefit.





SAFR:

Using AI powered facial recognition, 
Seattle-based company SAFR is able 
to detect whether employees are 
wearing masks in order to keep 
people and environments safe.

INSIGHT: Companies will be 
implementing AI into their future 
security systems in order to analyze 
traffic volume and let the camera do 
the work for alerting any suspicious 
activities while on and offsite.

https://safr.com/

https://safr.com/


Mixed 
Realities
Augmented Reality, Virtual Reality, and Video 
conferencing are just a few of the mediums that 
are changing the technological aspects of our 
everyday lives.



Key Factors: Mixed Realities

Augmented Reality

Virtual Spaces

Social Media 
Platforms

Online Experience



Augmented Reality               
Definition Our lives have have moved from our real lives into 

the beginning of our virtual lives. Augmented 
Reality is the the first step to help us transition into 
Virtual Reality. 

Augmented Reality works great in the workspace 
because you can simulate something that is not 
there. Your workspace can be augmented 
remotely it will start to help companies with 
meetings. 

This will also change the workplace when we 
come back to reality. When we start to make our 
environment contactless. With AR we don’t have 
to touch anything.

- Phone Filters
- Change of Environment
- Social Augmented Relationships
- Shopping Experiences
- Contactless Options
- Sense of Presence



Augmented Reality 
Driving Forces

Implications

By nature of humans, we crave new technology breakthroughs 
and applications of these findings to implement for ease of our 
lifestyle. Augmented reality is a subject that humans have been 
exploring for some time now. However with Covid19, and 
remote digital lifestyle, the rate at which AR has been applied 
and utilized has grown. 

- Will support remote working in larger companies in 
being able to work together easier

- Change the way we shop, from food to clothing
- Social Interactions 
- Contactless Office Spaces
- Material Less Environments
- Contactless options
- Sense of presence during meetings
- Engaging ways to train
- Improving Customer Experience



IKEA:
IKEA has launched a new AR 
application that allows users to test 
IKEA's products in real time through 
Apple iOS 11's ARKit technology. 
Dubbed IKEA Place, the iPhone- and 
iPad-compatible free application 
features realistically-rendered, 
true-to-scale 3D products.

INSIGHT: Companies will be 
implementing AR into their customers 
shopping experience, to promote their 
products without having to have them 
in person, reducing the need of going 
to a store.



Virtual Reality               
Definition Simulated experience that can be similar to or 

completely different from the real world.

Although it is not as prominent as Augmented 
Reality , Virtual Reality has the potential to take 
over our lives. Once we realize the limitless 
potential that we have in the virtual world more 
and more people will start to explore the concepts 
of living virtually, we basically already do.

Covid has forced us to interact virtually and from 
how things are going people seem to accept it. 
We are now in transition into the virtual world.

 

- Virtual Concerts
- E-Sports
- Sims Gaming
- Second Life
- Communal Space
- Humanity Aspect



Virtual Reality 
Driving Forces

Implications

The main driving force of Virtual reality would be AR. Ar is the introduction to the 
virtual world. As digital experiences begin to advance as they will be able to 
create a virtual space, it is then where virtual reality will truly begin to shine. For 
the moment the gaming industry is beginning to take over VR, but soon will be 
introduced into other industries of our social lives.

- Limitless Possibilities
- Change of Environments
- Virtual Social Interactions
- New shopping experiences
- Contactless options
- Sense of presence during meetings
- Second Life
- New Communities



Varjo:

Being able to see every detail near 
and far, read even the tiniest texts, 
and train in a completely realistic 
immersive environments all thanks to 
the human eye resolution of Bionic 
Display

INSIGHT: Companies will see the 
potential of how limitless VR can be 
for changing the way that we interact 
with the world. A whole new different 
platform of living.



Social Media Platforms
Definition People are spending much more time using their 

phones or computers to communicate with their 
friends and family or get their work done remotely. 

This also means that their time using social media, 
in general, is increasing compared to before the 
lockdown. This is because people desire to 
connect, and social media is the only way they 
can from the comfort of their living room.

This unique situation gives companies an 
opportunity to engage with their potential 
customers in a more direct way, through social 
media. More people spending their time scrolling 
through social media and internet in general 
means companies will have a higher chance of 
engagement with people.

- More political engagement of 
companies in brands

- Subaru #onelittlemoment
- TikTok, Instagram Live, Facebook 

Live, Twitter
- Advertising throughout digital 

platforms.



Social Media Platforms
Driving Forces

Implications

The traditional way of “hanging out” is no longer possible outside of 
work. Once the virtual meeting is over, it is not easy to engage with 
co-workers for casual chats. Also, due to the changes in daily routines, 
where people are spending more time connected to the internet, staring 
at a screen, people will inevitably want to communicate with their 
co-workers or friends through social media platforms, whom they might 
not have seen since the lockdown.

What does this means for our way of work?

- People will spend more time on social media to interface 
with others.

- More innovative social media platforms.
- Platforms such as “Houseparty” is used when people 

want to connect for just casual chats, outside of work.
- Companies will also be able to use social media 

platforms as a means to engage with potential 
customers.

- More engaging ways to interact with people.



Houseparty App

“Houseparty is the face-to-face social network where 
you can connect with the people you care about most. 
The app makes connecting face to face effortless, 
alerting you when your friends are “in the house” and 
ready to chat so you can jump right into the 
conversation.” - Houseparty.

INSIGHT: Houseparty app is a very focused app 
that allows users to engage with their friends and 
colleagues outside of the more formal meeting 
setting. Platforms such as this can be used for 
people to regain the casual chats they might have 
missed outside of the office and also let them play 
games for free.

https://apptopia.com/ios/ap
p/1065781769/intelligence



Our Future Vision

Updated Spaces
Huge focus on sanitation, as well as 
using all of the space to create 
distance between people

More Inclusivity
There will be more inclusivity and 
opportunities for everyone 
regardless of race, gender, or sexual 
orientation.

Remote Workspaces
Secluded Home Offices leads to 
easier access to work, but more 
stress onto it’s employees.

Global Collaboration
More access to resources across the 
globe during the era of the 
interconnected world.

Improved Performance
Artificial Intelligence will enhance all 
processes in different industries 
efficiently. 

Virtual Lives
As we get pushed into digital platforms 
to communicate we will start to get used 
to the idea of living virtually.
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